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Abstract

A Study on the Development of Social
Competence Program for Out-of-School Youth in
Early Adolescence

In this study, social competence program for out-of-school youth in early adolescence
were developed, and investigated its effectiveness. Out-of-school youth aged 9 to 12 are in
the developmental stage of learning social skills and forming a sense of social competence
through interactions with peers. Out-of-school youth may experience a lack of
opportunities to interact with peers, which may cause difficulties in social development.
Thus, attention and support is required for their social development. In this study, the
difficulties in peer relationships of out-of-school youth in early adolescence were identified,
and a social competence program was developed reflecting their situations and needs. The
program was developed to be applicable both online and offline. In addition, a scale to
evaluate the effectiveness of the program was also developed.

The process for developing the social competence program was as follows. First, through
literature review, previous studies on the social development of young out-of-school youth,
factors related to social development, and online and offline social skills programs were
reviewed. As a result, it was found that it was necessary to understand their peer
relationships and their needs regarding peer relationships and social skills. Also, it seemed
necessary that the program is suitable for their age and lifestyle. The social competence
programs for youth of this age often included interest and involvement in peer
relationships, communication, self-expression, and conflict management among peers. In
terms of theoretical approaches, the method of integrating and applying cognitive and
emotional elements was mainly used with a focus on behavioral approaches.

Second, contents and modalities of social competence program was investigated by
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conducting and analyzing needs of young out-of-school youth and parents and practitioners
at Out-of-school Youth Supporting Centers. Individual interviews and questionnaires were
conducted simultaneously for adolescents, individual interviews for parents, and a focus
group interview for practitioners. All interviews were conducted online, and the survey was
conducted both online and face-to-face. It was found that adolescents wanted to get help
in forming and maintaining relationships with peers, controlling emotions, communication
skills, and resolving conflicts. In terms of program format, programs with diverse physical
activities and operational activities were preferred. It was assumed that the group
experiences including interactions with peers would be helpful for adolescents who lack the
experience of continuous interactions with peers. Similarly, in the survey results,
adolescents wanted to learn how to start a relationship, how to express themselves, how to
resolve conflicts, and how to maintain friendship. As a result of the parent interviews,
parents generally agreed that their children’s interpersonal relationships should be
expanded, but viewed that their children had good peer relationships. In terms of improving
children’s social skills, parents responded that their children would benefit from learning
how to face and respond appropriately to conflicts. Parents also wanted to improve their
parenting skills and networking with other home schooling parents.

Practitioners reported that young out-of-school youth have a tendency to be shy, have
low confidence in friendships, and have difficulties in communications. Observed difficulties
included difficulties in expressing their thoughts and feelings, a lack of basic social skills,
and difficulties in following rules in social settings. Also, the opportunity to interact with
peers was reported to be insufficient. The importance of parental intervention was
emphasized as parental influence is almost absolute for them. Practitioners reported that it
would be helpful to include modeling and practice of specific social skills in the program. It
was emphasized that program should be flexible so that adolescents of different ages can
participate at the same time.

Third, the goals and principles of the program were determined based on the results of
the needs analysis, and the main contents and activities of the program were developed.
The goals of the social competence program were to improve positive attitudes towards
myself and others, experience and maintain social connections, improve social skills,
improve emotional expression and control ability, improve conflict management ability, and
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improve social competence through participation in the program. The composition principles
of the program are as follows. 1) The program was composed to reflect the experiences
and difficulties of peer relationships among young out-of-school adolescents. 2) Activities
were composed of behavioral-oriented and, if necessary, cognitive and emotional factors
were integrated. 3) The program was composed by actively utilizing games, plays, and
physical activities to experience interests and pleasure. 4) The program was developed to
implement face-to-face, but if necessary, it can also be implemented online. 5 The
program was designed to be linked to interventions at home. 6) A detailed program manual
was developed for practitioners to use easily. In terms of contents, the social competence
program include 17 topics in six subject areas. The six subject areas are relationship and
play etiquette, the basic communication skills, initiating relationships, self-expression
communication skills, understanding and controlling emotions, and coping with conflicts. 17
units were developed to deal with 17 topics. Reflecting the need for parental intervention,
materials were developed to explain the program to parents in the pre-session, and parent
guide for selected units was developed so that the contents of the program could be linked
at home. The parent guide included an introduction to the topics covered in the program
for the week, assignments to do with their children at home, and how to communicate, etc.
The draft of the program was revised after receiving feedback from seven experts.
Fourth, the effectiveness of the program was evaluated by implementing the program at
two out-of-school youth supporting centers. Three program leaders and 11 adolescents
participated. Six units were implemented in Center 1, and 16 units were implemented in
Center 2, excluding the optional unit. Program participants completed the pre-post tests for
effectiveness evaluation, and the program satisfaction test. A total of 41 items were used
for the pre-post test, including 31 items measuring social skills such as initiative,
cooperation-empathy, and assertive-control, and 10 items measuring self-esteem. As for
the test results, statistical analysis did not proceed due to the small number of participants.
The average scores for social skills and self-esteem appeared to be heterogeneous among
centers, participants, and factors, making it difficult to interpret program effectiveness. In
terms of the program satisfaction, it was an average of 4 points or more in terms of ease
of understanding of the program, interest and benefit of materials, and program
satisfaction. Participants in Center 2, which applied 16 units in total, showed a relatively
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high level of satisfaction compared to participants in Center 1, which applied 6 units. The
leader evaluation of the program consisted of a satisfaction evaluation for each unit and an
overall evaluation of the program. As for the satisfaction evaluation for each unit, 9 units
were rated 5 points (5-point scale), 3 units were 4.5 points, 3 units were 4 points, and 1
unit was 3 points. In the comprehensive program evaluation, all five questions asking about
timeliness, purpose, practicality, benefit, and field contribution were answered with 5 points
(on a 5-point scale). Based on the leader’s feedback and the opinions of each unit, the
program was revised to finally develop a manual for leaders, a workbook for participants,
and ppt materials.

Fifth, a social skills scale for evaluating the effectiveness of the program and an
interpersonal problem scale for screening participants were developed The scale
development proceeded in the direction of selecting appropriate items of the existing social
skills scales and interpersonal problem scales. For the development of the scale, expert
advice, a questionnaire survey for young out-of-school adolescents and elementary school
students, and item relevance evaluation for elementary school teachers were conducted.
Data of 88 out-of-school adolescents and 73 elementary school students in grades 3-6 were
analyzed. The final items on the social skills scale consist of 15 items in total, 5 items of
initiative, 5 items of cooperation-empathy, and 5 items of assertion-control. The reliability
of the scale(Cronbach’s «) was .878 for initiative, .815 for cooperation-empathy, .751 for
assertion-control, and .879 for overall social skills. The interpersonal problem scale consists
of 13 items in total, consisting of 3 items of aggression, 3 items of shyness, 2 items of
relationship difficulties, 2 items of low self-esteem, and 3 items of difficulty in expression.
The reliability of the scale was .697 for aggression, .811 for shyness, .823 for relationship
difficulties, .658 for low self-esteem, and .779 for difficulty in expression, and .890 for total.

This study is meaningful in developing a social competence program for out-of-school
youth in early adolescence, and in developing workbooks for youth and related teaching
materials such as manuals and ppts so that practitioners at out-of school youth supporting
centers can easily implement the program. The adolescents responded that the contents
and activities of the program were helpful and interesting. It is expected that the program
participation will increase their peer interaction opportunities and help them to improve
social skills and social competence.
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