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Abstract

Video—based Counseling:
Model and Manual Development

Due to the Coronavirus disease 19 (COVID-19) pandemic, which abruptly started in
2020, Youth Counseling and Welfare Centers and many other counseling institutions were
not able to operate normally, making it difficult to provide face-to-face counseling
services for adolescents. In current situation, many youth centers have started a
video-based counseling or video-based therapy in which adolescent clients and their
counselors meet over video based on the Internet. Counselors had to select a platform,
familiarize themselves with its functions, understand the characteristics of video-based
counseling, and predict and respond to possible problems since counseling abruptly go
remote amid pandemic. However, as there was virtually no reference or manual for
video-based counseling, counselors had no choice but to learn by trial and error (Korea
Youth Counseling and Welfare Institute, 2020). In addition, regardless of the pandemic, the
use of video-based counseling is expected to increase with the advent of the 4th
industrial revolution because it is more flexible and accessible, and overcome traditional
time and space limitations.

Therefore, this study aimed to develop video-based counseling model and manual so
that counselors can continuously connect with adolescent clients and provide counseling
services even in pandemic situations such as COVID-19. Specifically, this study aimed to
propose a video-based counseling model that can be easily applied to youth counseling
field and to develop a manual that includes unique techniques of video-based counseling
such as forming counseling relationship or step-by-step method and video-based
counseling ethics.

We searched previous studies to examine the current status and effects of video-based
counseling in both Korea and other countries. Further, we conducted a survey on the
current status of video-based counseling operation on a sample of 283 field experts
working in Youth Counseling and Welfare Centers across the country and asked of their
needs. Focus group interviews, which ask of video counseling experience, effective
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operation plans, and any ideas of the manual, were conducted with 10 youth counselors
with more than 3 years of counseling experience at the Youth Counseling and Welfare
Center as well as wide video-based counseling experience. We also interviewed eight
adolescents having experience of video-based counseling on their experiences,
inconveniences, and advantages of it. The interview results were analyzed using
qualitative data analysis program MAXQDA 2020. In the configuration phase of the model
and manual development, components were derived based on the analysis results, and the
manual including techniques which can be applied to each step of counseling was
developed.

The video-based counseling model was composed of three stages: preparation stage,
execution stage, and counseling ethics and counselor protection. The preparation stage
included the information of preparing video-based consultation, such as how to create a
physical environment such as devices and platforms for video-based consultation,
preparation of related documents, and evaluating criteria on whether or not to add
face-to-face counseling. The execution stage included all stages of the video-based
counseling from the beginning to the end of counseling, such as counseling
conceptualization, the utilization of online psychological test, counseling relationship
formation, counseling intervention technique, coping in crisis situation, counseling
evaluation and follow-up session. Finally, in the counseling ethics and counselor protection
part, video-based counseling ethics developed, and preventing methods for counselor
impairment and burnout were also added In an appendix, we presented

‘anxiety/depression’ , ‘career’ , and ‘parent education’ programs, the most frequent
issues in youth counseling field, so that youth counselors can easily use them in their
video-based counseling sessions. Particularly, some utilization methods of videos that are
frequently used in video-based counseling or online psychological tests were also added.

To evaluate the model and manual developed in this study, 10 counselors in Youth
Counseling Welfare and Center as well as schools and two professors in
counseling-related departments confirmed their effectiveness and applicability. As they
were based on individual counseling, it was impossible to verify their effectiveness by
applying them to the field. Instead, field and academic experts having wide experience of
youth counseling measured their effectiveness, usability, content validity, fidelity, and
readability. The average score of field experts was 4.7 out of a 5-point Likert scale. By
item, validity 4.8 points, fidelity 4.6 points, effectiveness 4.8 points, usability 4.8 points,
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and readability 4.5 points were confirmed. Academic experts evaluated the overall average
with 4.6 points, the highest for validity, fidelity (ethics), and readability with 5 points,
fidelity with 4.3 points, effectiveness and usability with 4.5 points, and video-based
counseling model suitability with 4.5 points. Both field experts and academic experts highly
evaluated the applicability, expected effect, and content validity of the video-based
counseling model and manual proposed in this study. The final model and manual were
confirmed with some minor revisions based on the advice of experts.

This study contributes to 1) the developments of the standardized video-based
counseling manual for youth that can be directly used in the youth counseling field as a
part of non-face-to-face counseling in pandemic such as COVID-19. It is expected that
the youth counselors will overcome anxiety and low self-confidence that come from the
unfamiliarity of video-based counseling, and develop their professional competencies. 2)
This model and manual include main factors derived from the existing studies on
video-based counseling and interviews with experts and adolescents. This will be useful in
increasing the accessibility of video-based counseling for youth counselors and enhancing
counseling effect. 3) This study offers counseling relationship formation and intervention
techniques considering the characteristics of video-based counseling. Since our results
indicated that it takes a lot of time for counselors to establish counseling relationship
with clients compared to face-to-face counseling, or both counselors and clients have less
intimacy, we hope our various contents that can be used through platform functions or
devices would improve the quality of video-based counseling. 4) We suggest video-based
counseling ethics guidelines and protection measures for both counselors and clients.
These specific guidelines will be helpful for counselors who have difficulty in protecting
themselves in video-based counseling.
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