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Abstract

Since 2013, the Korea Youth Counseling & Welfare Institute(KYCD) has started a
refresher training for youth counselors, which was legislated under the Basic Youth Act.
The youth counselor refresher training has continued to make efforts to verify the
effectiveness of education in order to improve the professional skills of youth counselors.
Based on the four-step assessment model of the Kirkpatrick (1998), the evaluation model
of the youth counselor’s refresher training has been implemented since 2017 with the
assessment by the first stage measuring educational satisfaction and the second stage by
the pre-post formation assessment measuring the level of knowledge acquisition and
understanding of learning contents, and the third stage measuring the transfer of
education training contents after three months. In the evaluation of youth counselor’s
refresher training, the transfer of education training contents measurement can be
regarded as an important evaluation factor as it can check the actual level of help in the
field. However, existing tools for assessing the usefulness of youth counselor’s refresher
training have some limitations in assessing their the transfer of education training. First,
the special circumstances of consultation in relation to the work environment category in
question of assessment can only be limited in the perception of learner’ s change or
feedback of learners by superiors and colleagues within the organization. Second, there is
a limit to identifying the characteristics of each course as the various refresher training
programs (offline education, e-learning training) are evaluated as a common question only.

Therefore, this study was carried out to develop and verify assessment tools that can
measure both common and curriculum factors for the transfer of education training of
youth counselor’s refresher training.

The draft of preliminary questions for assessment tools consisted of 9 common questions
and 2 special questions by process through literature research and team agreement.
Preliminary questions were verified by interviewing the Focus Group for the compulsory
youth counselors and consulting experts. The Focus Group interview was conducted for 12
youth counselors who completed the refresher training. In advance, the suitability and
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understanding of the questionnaires were leveled on a four point Likert-scale and the
opinions of participants were collected in the interview. Based on analysis of interviews
with Focus Group, the researchers composed eight common questions and two special
questions and consulted two experts. As a result of a content validity study conducted on
an expert, it was suggested to consist of 6 common questions and 3 specialized questions
and measure after 1 month of training. Because the transfer of education training
measurement timing was often applied immediately after returning to the work place if
someone has a motivation to transfer. The study decided to conduct the measurement
period for the application of the transfer of education training one month after the
training.

First of all, the specialized questions of the main survey of assessment tools were
consisted of three questions of 25 courses refresher training(offline education, e-leaning
training) by the researchers and the instructors of the courses, thereafter were revised
through the reduction of the education experts(HRD). The questionnaires in this survey
total 9 questions, 6 common questions, 3 specific questions by process, and respond to the
five point Likert-scale. The survey was conducted with 364 employees who completed the
refresher training(offline education, e-leaning training) in May and June 2019, and the
survey was conducted one month after the training. Using the results of the survey, the
results of the exploratory factor analysis, reliability analysis, and reliability analysis of the
special question are as follows.

First, the exploratory factor analysis of the common question resulted in one factor and
79.79% of the explanation and reliability were found to be a reasonable tool. The factor
load values were also higher than 0.8 in all six questions and the average value of each
question was appropriate.

Second, the reliability of the special questionnaires by courses was generally adequate,
but the three courses of offline education positive integrated group counseling’ (.58),
offline education 'sensitive training counseling ()" and e-learning training 'school violence
prevention and intervention (.38)" had lower reliability results or no results. The average
the transfer of education training of the above courses is 3.28 to 4.17, indicating that most
respondents are applying the learning content to the field. In addition, the transfer of
education training by type of education shows a significant difference in the transfer of
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education training of offline education rather than e-earning training. Considering the
characteristics of e-learning training, the application of measures to enhance the transfer
of education training of offline education to the workplace may be considered.

Third, the correlation between the common and special questions was shown at
significant positive correlation(.62). After checking transfer of education training of a
common question and the differences between the transfer of education training in the
field by career(less than 2 vyears, 7 years, and more than 7 vyears) and type of
education(offline education, e-learning training), it was found that a group with a higher
level of experience than a group with a lower level of experience has significantly higher
the transfer of education training. This seems to be due to the high level of flexibility in
applying the learning experience to the actual performance of the work by a group with a
high level of experience, such as related knowledge and know-how in the field.

It is meaningful that this study has contributed to enhancing the effectiveness of the
assessment by developing assessment tools that can closely verify the transfer of
education in various curriculum by forming a common question measuring the overall the
transfer of education training and a specialized question reflecting the characteristics of
each course.
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