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Abstract

Development of a Life Coaching Program for
Post—Adolescents

: Focusing on Post—adolescents not Enrolled in College

Youth unemployment is a rising concern in Korean society. Many post-adolescents
face uncertainties posed by housing problems, high unemployment rate, and economic
hardship, struggling with anxiety and depression. Although the government has come up
with policies and programs to support post-adolescents seeking for jobs, the focus leans
toward job creation and employment support while less resource is available for
psychological and emotional support. In particular, the group least supported by social
safety net or parents is those who graduated from high school but chose not to go to
college often with no career goals or plans. In some cases, the negative social,
psychological, and emotional experiences they go through hurt their self-esteem and
future perspectives, protracting transition to healthy adulthood. In this regard, this study
set out to develop a multi-level program for holistic growth of post-adolescents, thereby
providing support for their independence.

In this study, the life coaching program for post-adolescents was developed through
three stages based on the program development model of Kim Changdae et al. (2011):
goal-setting, design, and implementation and assessment.

In the first goal-setting stage, we determined factors to include in the program design
to satisfy the needs of post-adolescents by examining studies and programs on
post-adolescents both at home and abroad. Based on the factors identified, we set
objectives for each of the three levels of support—universal, group, and individual—after
having focus-group interviews with six field experts and six post-adolescents.

In the design stage, we identified the key components of the program by drawing
principles for constructing and running the program out of the literature review and the
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focus-group interviews we conducted in the goal-setting stage. On the universal level,
the program focuses on providing information about youth support programs available
for post-adolescents in Korea. We planned a single session that would go on for 20-30
minutes, mainly in the form of lecture and information sharing. For the group-level
program, we developed a total of six small group sessions which would involve
approximately 10 post-adolescents (ages 19-24). During the first session, the participants
work on the theme of career, prioritizing objectives for their dreams and establishing
detailed plans for each objective. The second session focuses on time management,
including a reflection on the participants’ daily schedule and time spending, and
development of achievable objectives for time management. The third session covers
economics and finance such as the concept of the economy, reasons for learning, and
financial planning for reasonable credit card spending and savings. The fourth session
deals with interpersonal relations and provides opportunities to practice building good
social relations. The fifth session aims to provide support for job-seeking by exploring
resume writing, job interview skills, common work etiquettes, and processes of switching
jobs and resigning. The last sixth session provides guidance for leisure by inviting the
participants to plan a trip and put the plan into practice. Finally on the individual level,
individual counseling is provided to offer tailored support for psychological and emotional
challenges that were not addressed by universal and group level support. We designed a
total of eight sessions with the three modules of behavioral activation training,
problem-solving skills training, and cognitive restructuring training, which can be tailored
to the needs of the individual client. The behavioral activation training is intended to
help post-adolescents reduce helplessness and social withdrawal while regaining vitality
and activeness. The problem-solving skills training explores seven steps of
problems-solving for diverse problems post-adolescents face. The cognitive restructuring
training introduces cognitive skills for restructuring negative thoughts and emotions.

In the implementation and assessment stage, we ran a pilot program based on the
draft of the group-level support by forming an experimental group with the
post-adolescents who had expressed interest in participation. Analyzing the effects of
the program on the three basic psychological needs, we found that the level of
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competence significantly improved after the program. In contrast, little impact was found
for autonomy and relatedness. Secondly, while the program contributed to a significant
drop in the depression scale scores, there was little impact on the level of stress. Third,
the participants expressed a high level of satisfaction regarding general construction of
the program, program design, manners of facilitation and instruction, fulfillment of goals,
and content of each session. We also received feedback from five experts in
post-adolescents about the individual-level program. The result was positive with the
scores above 4 in adequacy, level of understanding, and usefulness, confirming that the
program was designed appropriately.

Lastly, we produced the final version of the program after complementing objectives
for each of the three levels as well as the program design and activities to reflect the
results of the pilot-run and experts’ feedback. This program makes practical contribution
to helping post-adolescents achieve independence and overcome psychological and
emotional challenges.
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