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4. =2 2 ASHEE

1) ©|=-NAEYC(National Association for the Young Children): Accreditation of Early
Learning Programs

1) 24 9 7))
NAEYCE 1926400 918 vl vk A% sl des e, w% o doe 4380
%O}Iﬂ% oL E% 7]340] —2—7]-&0]] H:}F)r o7 ;(]Ocloﬂ FEHOZ ALe 4 9) °
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- AlE] == gt 7)9KCenter- or school-based). ZZ213-S d7fslAv FAleH= 713
NA AE EE Stug $o09A ¥ 3 =23 AHe B Q&Y AFA =

- 0~9+ 84 o} that Aml(infants, todder/twos, preschoolers, kindergartners and/or
before and after school care)

- Hl= W 94

- A3 WA 78] FAE

- NAEYC 27|8}s5 Q15 718

@ A5 71+

NAEYC QIZAIE frotuse] AR BEs o8] ¥l 244 37} $45 1 3lor
= 20189 RIT 7€ B7E 2= AT W7 Ve F 107] 99 eE W
SHA, 1, obs W BrHassessment of child progress), 77, wAl g - ZH]) &
A, 71, AGAEE B, E84 2, oAl S9 o8 AT ofet Ve A

Bl By

)

Pege] ZEade U AYYE FUAVIL, ASHOE e 57 FAS ATH
T RAES Tloleile] 4B FARL 107H) J1E A% 8% ol FEdtaL
874 2B W} BRE S5 A% WhV1R U9 % G50l WAR) T

E 2. NAEYC(2018). Early Learning Program Accreditation Standards and Assessment ltems.
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2) &3—-ACECQA(Australian Children’ s Education and Care Quality Authority): NQF
(National Quality Framework)

(D =24 2 7|thas

ST AA HxE, AF FEE fotusr|del gk AFS AdsEsth 27)d=
NCAC(National Childcare Accreditation Counci)7} =7712] $1E-S Hho} folw S 7]l o
gk AFAE FHF oY 20129 FE+= ACECQA(Australian Children” s Education and
Care Quality Authority)E #Hste] @@kl vk M2 717 FHH oo, Fotu
2 B ARzt £& 7ES At olF JiAEk] fa =i =7 e 2
=2 3+ NQF(National Quality Framework)E =43t NQF= A} o oFs HIE&-E 7)
Aste] ofsEo] /NEAR BAES © Bol e g UEE BAsta, i Ted A4
842 7K XS S8l WSS e F RS etk B3 ok S dES Hs

|

H e AL A 5 goH F7p|SR

b
il
=
m
ol
=
ol
iz

l

= g Joelm]E 9, 2012).

2 Sl Az}

15 SAE D A Hrtek F4 A, 2) e BA, 3) 713 WHE, 4 HrhEIA 29
AE, 5) B7HRIA ZSbol| gt =, 6) HF RuA D HF 539 A, 1) HF B
A AE LA, 8) q7PER HE5E AXNE TEE:

AR, %<1 71 approved provider)-& =712 7]2(NQS: National Quality Standard)}
A 2Rl whet AR BIHE st o el ARl Aol Hadt d9e &
At o|F A W= BIF AAp ARESIES AR o]l 7Tl dEla, A
HrrollA el Fesitgn FlE R tisiMe 2 /i AZQP: Quality
Improvement Plan)o] A&=|ojof itk fA 7|#o] MulAE WESt] H7I18E &, AT
& 357 oJUE ZF W RUAE AFTh 7HE B Baxe] FAGG AR
3l AR} A DEds & 5 Stk HE BaA A4 A 7|3e sedo] aE
3 713E A HEIIZE el HF 530l Uidt AEE A HEZTe] Eud
2% 53°] ACECQA Alo|ES] =717]E-5 9 AAFTHACECQA, 2018).
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NOFE P18} oF% ofst thy 1%, 543 oFE thy 1%, /HE0% A2, 354
A A7 9 ED 5 O ok R wE Aulse] FASE 3 o 4488
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£l
%0
o

¥ Xz

https://www.acecqa.gov.au/qualifications/requirements/first-aid-qualifications-training

@ Q= 7=

33 froluS7)del thk Z7FEE7)ZNQS: National Quality Standard)& o} 5
g BEF S glexe B& AH|2o id] E2 71ES AN itk FAHCE
NQS= s T2 9 A% oby A7 9 k4, B84 3, <1F uljx], obsake] #
Al, 71 2 A4S AL (communities)<Fe] FE #A|, 713 &%(governance) &ty 5 7
A @Yoz FAEE, 7+ GYo tist Sl mEt Zk 71#e] WA TFo] FoHnt
(ACECQA, 2018). HAIGHE ¢ =7hed7e 2%, /e 35, /a2
S I3 o, thE fN e w B 39S A Au|zo EAEok i),

HrusgEe g oSt oz 29



# 3. SF-ACECQA 2I&7|&
NQS s= W&

< 4=(Excellent)

=7tE271E =

i . ME|AE 77 do 5 |4 470 o|ate] QFALEIS ¥
(Exceeding National Quality 18 H ? ! lekol 27At 5 o

H1 0 & 270= 156 E= 7¥90|ct

Standard)
F7ERIIE EF - MH|ATF ZTIERT|EE ESF5ich
(Meeting National Quality - MH|AE 770 99 ZRoA AR wg Y EFS K
Standard) S et

TIIERI|FS  esh 3
(Working towards National
Quality Standard)

- M|AE= 770 99 F 1) £= Wyl §
O M 2 SHX| 211 oflole ob™ HZ T =X|of
(Significant improvement required) of Uck.
T g=2 2l =X|E FE Ado|ch

3) ZIVh-CYCEA(Child and Youth Care Fducational Accreditation)®

D =4 9 7|thax

MUt A= 20003 5E ofFs 2 Aad B A3 A% 71F FHI AEZ] Ao
et =07} [aE Y s 2 AW HE wSIZF Y Qo) thk el uet
2010\dof] Child and Youth Care Educational Accreditation Board of Canada (CYCEAB of
Canada)7} A=}k o]%F 397t /i AAS AR obs 2 Had BHe ws 287

ASA7F 2016358 =L ATH

CYCEAE 35 @ T2 Bk 712 e 53 ofF 8 3ad m% ATAE
2 9% Fdo| BHL RANE AL BET I PAHCR AZAe] BAL TYAE
o] obg, Faud, 71EE AT Aol thsl EE ¢ U= T2 WEA /2L
WEs| B, ol% SHHEER B itk EH BFUSS WYL ARANS 248
7] 9 BHoR The ZRIRSR] FAND oW ApEsta, 1Y 32 B P

G54 A=IES Fi o F2o] JTHCYCEA, 2015).

8) http://www.cycaccreditation.ca/ #1ske] gk
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AT 7Ie2 2 Z=I8) J¥inpu), Z2I3 9, A3 54, =203 jHes
EREth 2209 oY 718 11 T2, 9% 9 gebEel Ay, 12 oF 9 2
olA &<F Bk 14 =29 F+x= 9 32 I (course sequencing),
H FE2 SIS o] @ACME 4 ws T2 obF
2 Had Bl #et HESAYEYZDiploma), ShAFERI(Bachelor” s Degree), 4JAFS}
(Mater’ s Degree), BFAFeF9](Doctoral Degree) 53 2o A3E o] Zojuy=x|, Zg7
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BEE 19 294 A, 110 2949 27, 111 A% S g 185 BEE 112
Qo) AA 8 B3} 4F 4% 113 Xd 4 7, 114 =203 Al g Al
5] sole T T2 P 29 J1E AT, BUA, LT, AR W 52 O
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4) ) =-CASEL(Collaboration for Academic, Social, Emotional Learning): SEL(Social, and
Emotional Learning)?

(D =24 2 7|thas

CASEL(Collaboration for Academic, Social, Emotional Learning)-S A}8)A7A48Hs =
T19(Social, and Emotional Learning: SEL)-& B7Fstal, fol7|1 e AAA717HA 7 dg
Al A8 4 e BHER] Z2IRES BEstal Atk AR 227
o] HExE+= A7) U(self-awareness), AF7] #El(self-management), ARE]Z  <124)(social
awareness), tHI#A 7]&(relationship skills), AU7F A= JAFEA(responsible decision
making) ¥ 22 QIAA, AAA, W5d d7Fe] WS 2N 7= Ao tHCASEL, 2015).

HE 20034 TlolSE FAS WE 27 e GYUF YT ZRaPoR TR
= 7

RUARE 201319 Tho|EollM s FALAT 2FMES e, ¥ 443 Veew
7ol 718k SEL 9= 2 130(SELec< AEETE 2015 7lolEoME 5,584

(6-128h D)< o= 2= T33(SELec)? HE0] B $HComplementary) 2713,
WeHPromising) ZEIHS AEste], wEAREo] st thE A olF AHELL

Y= w3 A APS ek ok

(2 ==1 37} AAHCASEL, 2018)

- CASEL Ao|Eof 2731 AelM 244

- AA7E 2E 29 & 29 94 V)& 37} 713

- 2273 A7, A8 AAimplementation support), settings(x4l, &, 7H4, AHAL
3]) #d HAE2AL A

=209 4A AR B

Eﬂ

(3) A4 7]&Evidence Criteria)
- B7k= AR AR 2Rt A RCT) =5 2203 Fojshr] gl tiz
T2 X3sh= AR AR A AFQE) AAIE ARSslloksitt

- W7k Y B AALATE 1288 9ol ddsle SEe] Hofske B

9) CASEL &3 o]A|(http://casel.org)e} CASEL(2015). 2015 CASEL guide: Effective social and emotional
learning programs - Middle and high school edition. &3t A&t
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TR FaHE Basjof ITHp05 7 o).

- e T Aolk shue] 57829l a3yt T Eofof It

)

I
Lr?.l o

W% A% 99 O 4 79, @ TRA AY A%, @ BAYE, @ 3A4H =
oo} AYYTe] SYSIA FHH A3t ekl shl thagRelA 445
wolo} g,

@) 15 7=

Zz o] SHSA S8AR1 EAE YeplieA o wet z208 A7), A3 A
Y ZA 5 A 7K ZE AAEE Hrsier 7 "ol B FRel S35 extensively
coverage, adequate coverage, minimal coverage, not presente} #o] 43 =2 i)
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ASELecHTHS AASt ohfigion 20153 Zlo|EREE 7+ 7)Eo] ulet 37HA] WF
((SELect, Complementary, Promising)®] 21318 AAsta gtk wahA 20154 7hol=
7S THoE AvR 1zl i)

- 94%SELect) Z=2 1
SELect2 A|A=7] fIsAe Z2a30] XA AA|, Asi(implementation), ZZ= 15 &
ol ek AL} HAH TS Tk ok == AAle (D SHEY ABIA
74 571A GRH A7) )14, A7) e, ARSI Q1A ikl s, AUz e AR
o thek TES =Aolal FAH R FXIAACE dtk (2) FJAYSlA EEol BHA
(reflection) ¥ o] QU241E SN AFE F v 7I3E AFsHAA 222 ARBA
A el HAT F JEF ERsfofF gtk 3) oY sl 2X ZEIHE AFsta,
A&H 0w FHF AA7L AFEolof itk By ST ARARS SAS 7o R
s Z3hefof skt SMES] 3AA BE wslel oA AR
F 2ro) FEINP05)7F TAHOE Fou|hE HofFFoiof 3t TR TS AA|eh=
23 A3} x3+e 790+ SElect® E7T 4 Qith
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SEL 7 23 dAjeta a3l ko] 3= A|NE =8 SEL Z2 T30 % ARG
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5 u=Z-COA(Council On Accreditation): CYD(Chid and Youth Development
Accreditation)!®

(D 15A A4

vyl & w2 g 9128 %7)d u= wIzhckA|¢] NAA(National afterschool association)
o 4 AlsigiA|qF 2013 FE COA(Council On Accreditation)”} S@@3sHAl HWHA ofs 2
AHad W =273 AZ(CYD: Child and Youth Development Accreditation)© & 2315
Atk FAHSE COAE oFs 2 AHad o ¢Jd5s B Holk 55 sk foku
S{Early Childhood Education: ECE), ¥} % 83 7] =E{After School, School Age Care:
SAC), % ¢ AIZHOut-of School-Time: OST), 4@ W<HYouth Development: YD) &
CheFet Z= IR 7)) AHlx, w2 e sl sl A AES I

obs B AHad Ug ZEId QS J|EE FE ZEI39 A7 enhanced
programmatic growth) % ¢F4A, 1A(clients)e] 77, kA, dglol tigh Helgl= 3HAl
1FAY F4 7hsdt AAE Awsh] Hal AAEEATE mEbA Q1SS et A1 of
T 2 Aad e S Ak 228 7] AS Ao R st Y
o] Au|2=E AFthe As or]gith

“

{(

COAE= vt o] 228, 7|#l| i3t 1SS A3

- 2273 <915 (Programmatic Accreditation): ©E =23 T ZZ(parent
organization ¥ =gz o7 AEL 1 Ql=Hc)

- ¥ 7]% ¢1&(Standard Organizational Accreditation): &% #W& A] 7|#o] L=
2] ETE HEHTH

- 349 AE 27 dF(Extended Review Organizational Accreditation): 7]3o] 4|2
07 AN QIFEHEH, AEE @4 W Al 7|Ho] £Fdke Be T2

nic)
tlo
44

o]
I N Z2T3l A9 9-1270d, 78] B 12-1874€e] &8HH AT

10) COA EHo]A|(http://coanet.org)$} COAR013). COA Accreditation Guidelines for Child and Youth
Development Programs. #arste] 4agh
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O A % &7k COA AfolEcl XA 24l $5aE R COAA 22

@ Fol A9 $UsIe, o COASH A9l =27 7he] Aleto] e,
@ A3} Q%A ntake call: F2lo] HARL AF SRS} HolE 50% o) W
ol wHe ol

seldolels} Mk Ash AERAL A% e it elAHeliS AT

S, Q1% Tleh el T ARel WelEth ER AR 279} 7R Aele] B
Fol, COASH A9 ZEIAe A A7) 913 EBhlefele g

@ AAH7): Z2o] COAY| 7120 ARSR=A AHa] Sla) Z2ade) A, 4

A, Bl Tig A4S WIS Saeka, COAS) 8 712 AR Yepls ARE

et A W} FPAEE @ U 85 Aol AlZuolel s, AN AREe @

ro, ol

[

¢

2 W Aol @ 3-S(endorsers)ell ol& HERT

@ @7 U T A% HE Al 7 9 @8 HE 9AS 289t =3 COA
710l it #aS AlSA Brsta 37120 SRR IEE FHIE 218gt:

QA R F @ 2 ZE 0] COA )15 71&E oldsh=A] HrIgith of
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Abstract

Study on a Certification Framework for Youth
Counseling Programs

While there has been a rapid growth and development in youth counseling backed by the
government’s policy initiatives, demands and expectations for it have also expanded in the face
of more diverse and serious youth problems. Understaffed and deprived of practical programs to
deal with problems, local counseling centers have struggled to meet the growing demands from
local communities. For the last two decades, the Korea Youth Counseling & Welfare Institute
(KYCD and many local youth counseling centers have developed a variety of programs, but with
little system for management. Many of the programs have faded away without being used, and
even for those programs in use, almost no efforts have been made to examine their
effectiveness.

To address this absence of systematic quality assurance, it is imperative that we introduce a
certification framework to improve the publicness of youth counseling programs and produce
quality assured programs. Ensuring high quality of counseling programs will strengthen
confidence in youth counseling centers as responsible providers of effective services. Moreover,
systematic certification of developed programs will contribute to stable provision and more
active use of quality counseling programs.

This study aims to provide a basis for policy-making by developing a tool to assess the quality
of youth counseling programs, identifying high quality youth counseling programs, and exploring
ways for certification to ensure a successful distribution of the developed programs. More
specifically, this study was conducted with the following objectives:

The first objective was to develop an assessment tool for certification (draft) by identifying
and analyzing the needs of the adolescent clients of youth counseling centers, professionals at
the centers, and youth experts.

Secondly, this study set out to build a framework for certification by conducting a literature
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review on certification models as well as case studies on counseling programs and certification
schemes both at home and abroad.

With regard to the first objective, we developed a tool for assessment in the following
processes: Hirst, we determined the key factors and requirements for youth counseling programs
with a literature review to examine research trends, and reflected them in our assessment
criteria. Moreover, as a foundational work to develop an assessment tool and a certification
framework, we conducted surveys with counselors along with in-depth interviews with
professionals in the field of youth counseling and program certification. Then we developed a
draft tool for assessment with the inputs from the surveys and interviews, followed by a
feasibility study using a Delphi survey and simulated assessment. The final version of the tool
was developed as follows after the feasibility study:

First, program objectives are assessed on four criteria (feasibility, clarity, necessity, detailed
strategies). Second, designs of the programs are assessed on five criteria (timeliness, consistency
between the target participants and the content, consistency between the objectives and the
content, qualifications for the operator, theoretical background). Third, effectiveness is assessed
on one criterion (reliability of the verification of effectiveness). Fourth, operation is assessed on
four criteria (provision of a systematic manual, readability and clarity of the manual, operational
environment, and self-assessment). Finally, research ethics is assessed on two criteria (copy
rights and human rights of the participants).

On the second objective for a certification framework, we have identified the following
components required for certification processes. The first component is a certification body that
oversees processes in general for the credibility and promotion of certification. Secondly, an
accreditation body serves as a credible organization to prove that the certified program meets
the required standards. Lastly, research organizations provide monitoring and feedback to
maintain quality of certification. For a successful certification system, the three players—
certification bodies, accreditation bodies, and research organizations—need to fulfill their
respective roles while working in close coordination with each other.

To illustrate the processes of certification, a certification body manages overall processes
from announcement, applications, and collection of data for assessment to actual assessment and
notification of the result. A certification board establishes plans for certification and confirms
the assessment result. Monitoring and re-certification are also provided as follow-up
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management for the certified programs.

It is recommended that actions are taken in the following areas for a successful and stable
certification system: First, laying legal grounds is critical to ensure that a certification system
works stably for public youth counseling programs. Second, credible assessment tools and
certification bodies are required to certify diverse programs developed by different
organizations. Third, further studies are needed for certification models. Fourth, training
programs to build expertise of certifiers need to be developed. Lastly, efforts to promote the
certification system are needed to encourage more active use.
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