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Abstract

Development of Parents Counseling Protocol for Youth
Companion

Youth Companions (YCs) are the psychological counselors who visit their clients, They
are, especially, the qualified and experienced counselors of the youth counseling, YCs
have played the professional interventions to solve the problems of youth in crisis from
2005, the year that YC Program was started as a pilot project. Youth in crisis such as
suicidal problems, school violences, running away from home, single parent home, and
divorced or reconstructed families take a high percentage of the YC clients., Therefore,
counseling involvement of their parents in YC program is necessarily required, However,
counseling intervention of the parents has not been systematically built yet.

The purpose of this study is to understand difficulties of YCs in parent counseling and
to develop the efficient parental intervention based on features of youth at risk. This study
focused on the applicability of the parent counseling for YC. To do this, research analysis
was preceded, and it identified the difficulties of the parent counseling through YC surveys
and FGI(Focus Group Interview),

The 'Parent Counseling Protocol for Youth Companion' was developed, and the
development plan of the YC program was suggested through these analyses, To do this, it
identified the difficulties of the parent counseling through nationwide YC surveys and
in-depth parent and YC interviews, As a result, the consequent implications derived from
the above study are the following processes.

First, the YC considered parent counseling of the YC clients is very important compared
to the general youth counseling, The study categorized the difficulties of the parent
counseling into the several factors; the YC, parents, and the environment, The feeling of
the counselor's lack of the competency of the parent intervention is the YC factor. The

parent factors are the personal difficulties due to the unsolved psychological problems and

112



the lack of necessary of the counseling, and as the last one, the limited counseling
sessions are the environment factor, There was no significant difference by level of
education of the YC, but 20-30 age YCs felt more difficult for the parent counseling than
40-50 ages YCs, and single or no children YCs also felt difficult than married YCs,

Second, it represents the parent counseling shortens the counseling session of YC. The
parent intervention of the YC counseling is necessary in the younger and higher crisis
level of the youth, and in the lower counseling motivation of the parents, YCs felt difficult
to the YC clients having these characteristics such as coming to the session with high
crisis level but having low supports, high level of feeling of disappointment and having
psychological problems of parents, limited counseling sessions, and having no parent
counseling experts or co-partners, Meanwhile, it represents counseling professionalism,
reliable feeling(trust) toward YC, successful first interview, and specific and practical
educational trainings are effective in YC counseling,

Thirdly, according to the parents' in-depth interviews, they stated the they relied on the
YC working hard to bring uncooperative parents to the counseling session, The counseling
intervention which youth, parents, and counselor work together in one was effective, and
they also agreed that the youth counseling intervention worked when parents changed,
YCs reported they felt confident when they analyzed parents' characters, understood
specific parenting skills, and acquired professional authorities and reliances.

Finally, 'Parent Counseling Protocol for Youth Companion' was developed by research
analysis and the above studies, This protocol was consisted of five chapters, The First
chapter, 'Starting parent intervention' presented preparation for the parent intervention
based on the understanding of the youth and parents, The second chapter, 'Doing parent
intervention', proposed the parent intervention process categorized as parent counseling,
parent coaching, and parent education. The third chapter, 'Understanding special subject’
presented the parent intervention strategies according to the family and youth crisis types,
The fourth chapter, 'Managing difficult situation' presented the difficulties of parent
intervention and the coping plans for the YC reported by the survey. The fifth chapter,
'Application information' attached the applicable information and materials for the parent
intervention in practice,

This study purposed to develop the Parent Counseling Protocol for Youth Companion, It
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would offer high quality counseling service and move up the level of parent intervention
skill of YC, This study, however, is the part of the long term study, so that, would

suggest the further researches verifying its effectiveness.
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